Website Privacy Policy

This Privacy Notice sets forth the information gathering, use and dissemination practices of
ACCESS Receivables Management, Inc. (ACCESS) in connection with the website located at
www.access-receivables.com (its “website”.) This Privacy Notice addresses ACCESS’
practices regarding information collected only through or from its website. It does not
address or govern any information gathering, use, or dissemination practices related to
information collected other than directly through or from its website, including, without

limitation, from or by telephone, postal mail, facsimile, or other additional offline means or
media.

ACCESS collects, uses and stores information on the domain you use to accessits website,
the Internet address of the site from which you linked directly to its website, and the date and
time you visited the website. If you ask that ACCESS communicate with you via email after
visiting the site, please know that ACCESS relies upon your representation that such email
address is personal to you and is not viewed by any unauthorized third party.

Personal information contained in emails sent by individuals may be used by ACCESS to
answer questions, follow up on suggestions or complaints, process requests or
transactions, or improve the level of service ACCESS provides. Except as provided below,
ACCESS does not share any personally identifiable information obtained on its website or
sell information obtained on this website. ACCESS may disclose identifiable information to
a third party pursuant to a subpoena, court order, or other form of legal process or in
response to a request by or on behalf of any local, state, federal, or other government agency,
department or body, whether or not pursuant to a subpoena, court order or other form of
legal process.

No mobile information will be shared with third parties/affiliates for marketing/promotional
purposes. All of the above categories exclude text messaging originator opt in data and
consent, as this information will never be shared with any third parties. We will never rent,
lease, or sell your personal information to others.

Except as necessary for ACCESS to provide the services, information or products requested
by a website user, or except for the disclosures identified in the preceding paragraph, the
user may opt out of having personally identifiable information, which has been voluntarily
provided to ACCESS through or from its website by contacting ACCESS via postal mail at the
address et out below or at the following email address: customerservice@access-

receivables.com.

California Residents: (insert link to California Consumer Privacy Act


http://www.access-receivables.com/
mailto:customerservice@access-receivables.com
mailto:customerservice@access-receivables.com

If you have any questions about your personal information or wish to request that your
information be purged from our system of record please write or call us at:

Privacy Administration

ACCESS Receivables Management
PO Box 1377
Cockeysville, MD 21031

Or email us at customerservice@access-receivables.com

Or call us toll free: 877-276-8600

ACCESS may change this Privacy Notice at any time. Notice of any new or revised Privacy
Notice, as well as the location of the new or revised statement will be posted on the website
for at least 60 days after the change. It is the obligation of users visiting the website before
the change to learn of the changes to the Privacy Notice since their last visit. Any change to
this Privacy Notice shall be effective as to any website user who has visited the website
before the change was made.

This is an attempt to collect a debt. Any information obtained will be used for that purpose.
This communication is from a debt collector.
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