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I
n today’s rapidly changing financial landscape, organizations 

face increasing pressure to maximize efficiency, recover 

outstanding obligations, and protect their bottom line 

without sacrificing compliance or customer relationships. 

At ACCESS, we understand that every dollar matters…and 

we specialize in helping our clients recover more, faster, and 

with complete confidence. 

For over 26 years, our team has partnered with businesses, 

government entities, and insurance providers nationwide to 

provide tailored collection solutions. Unlike a one-size-fits-all 

approach, we deliver strategies designed around each client’s 

unique challenges, industry requirements, and customer base. 

The result: stronger recover rates, better client satisfaction, and 

sustainable long -term value. 

 

A Comprehensive Suite of Services
We provide a full range of services, including consumer, 

commercial, and government collections. Our team is 

experienced in handling everything from individual account 

recovery to large-scale portfolio management. In addition, we 

have specialized expertise in areas such as workers’ compensation, 

tax collections, higher education, telecommunication, and 

insurance-related recovery. 

Our technology-driven approach ensures every 

account is managed efficiently and securely. From 

advanced analytics to real-time reporting, clients 

benefit from full transparency into performance 

and outcomes.
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At ACCESS Receivables, we deliver 

value through expertise… helping clients 

strengthen their financial outcomes with 

solutions that are effective, compliant, and 

people focused

By Rae Lockard, SVP & COO, Access Receivables Management

DELIVERING VALUE THROUGH EXPERTISE:  

HOW ACCESS RECEIVABLES MANAGEMENT 

HELPS CLIENTS STRENGTHEN THEIR 

FINANCIAL OUTCOMES

ABOUT FINANCIAL SERVICES REVIEW

The financial services industry provides solutions and services to consumers and corporations. Extensively consisting of retail, 

commercial, and investment banking, insurance, brokerage, wealth management, mutual funds, and private equity, a strong and robust 

financial services industry provides underpinning for success for the rest of the economy for any country or region.

It is now becoming evident that technological change’s accelerating pace is the most creative force and the most destructive one—in 

the financial services ecosystem today. Advances in technologies like FinTech, Blockchain, Digital Transformation, Customer intelligence, 

Cloud, Cyber Security, robotics, and AI are reshaping the financial services sector.

In today’s fast-moving and highly competitive market, to help Financial institutions to maintain a competitive edge, Financial Services 

Review, through its print and digital magazines, websites, and newsletters, offers its readers high quality, timely, and informative news and 

views about technology trends and solutions for Financial Services Industry, as well as the insightful opinion and best practices advice 

from their peers about technology adoption and implementation issues in the Industry.

We are always grateful to hear real-life experiences, challenges, and advice of innovative practitioners and leaders in the Financial 

Services industry in using technology in their organizations and bring that to our readership.

We also provide online and on-the-ground support to industry conferences and trade shows worldwide.

Financial Services Review magazine is published from Fort Lauderdale, FL, with editorial support from our editors located all over 

the U.S. and in Europe and APAC countries. Our broad leadership, unique content model, and solid reputation, combined with in-depth 

coverage of all technology issues on a worldwide scale, makes Financial Services Review the leading resource for technology buyers, 

business managers, technology managers, developers, sellers, integrators, and other specialists across the industry.
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A Client-Centered Approach
At the core of our success is a philosophy of partnership. We 

view ourselves as an extension of our clients’ teams, working 

collaboratively to understand their goals and deliver measurable 

results. Every engagement begins with listening…identifying 

the pressures, risks, and opportunities that matter most to our 

clients.

This personalized approach allows us to not only recover 

outstanding accounts but also strengthen our clients’ reputations 

and customer relationships. Professionalism, compliance, and 

respect are embedded in every interaction.

 

Commitment to Compliance and 
Excellence
In today’s regulatory environment, compliance is non-

negotiable. Our operations meet and exceed all state and federal 

requirements, and our team receives ongoing training to ensure 

we maintain the highest standards of ethics and professionalism. 

We also continually invest in technology to safeguard data 

security and streamline operations. 

Looking Ahead
As the industry evolves, ACCESS remains committed to 

innovation and continuous improvement. Whether it’s 

leveraging new digital tools, expanding service lines, or 

strengthening reporting capabilities, we are dedicated to helping 

our clients thrive in a competitive environment.

At the end of the day, our success is defined by our clients’ 

success. By recovering more, reducing risk, and supporting 

stronger financial outcomes, we give our clients the ability to 

focus on what matters most – Growing Their Business.

At ACCESS, we believe the best results come from true 

partnership. By combining expertise, compliance, and client-

first approach, we help organizations achieve stronger recoveries 

and long-term success. To explore how our team can support 

your business, we invite you to connect with us at www.access-

receivables.com. 


